
MENTAL HEALTH AND CRISIS SERVICES IN TRAVIS COUNTY 
 

 
Crisis Team number---Travis County Crisis Intervention Team  512-854-3445 
   Austin Police Department CIT Team  (512) 854-3450 
        

Local Mental Health Agency Number- Austin Travis County Integral Care (ATCIC)—512-447-4141 
 Psychiatric Emergency Services (PES)--  Crisis Hotline 24/7—512-472-HELP (4357) 

 
 

Local Mental Health Caseworker Services Number_______________________________________ 

 

Local Hospital Number—Austin State Hospital (ASH)  512-452-0381 
         Seton Shoal Creek—512-324-2000 
         Austin Lakes Hospital (located in St David’s Pavilion)—512-544-5253 

 

Local Police Number—Call 911 and ask for Crisis Intervention Team or an officer trained in handling 
   mental health cases 

 

State Police Number-- Call 911 and ask for Crisis Intervention Team or an officer trained in handling 
   mental health cases 

 
Other Information that may be useful: 
Bluebonnet Trail Community Services  512-255-1720 
 1009 N Georgetown Street   Round Rock, TX  78664    24 Hour Crisis Hotline---1-800-841-1255 
Williamson County Crisis Intervention Team   512-943-1650- Lt. Mike Sorenson, Sgt Frank Saenz 
       Capt. Mike Gleason 512-943-5270 

Williamson County Mobile Crisis Outreach Team—512-943-3545 
 
Hill Country MHDD (Hays and South Counties)—877-466-0660 

 

Scheib MH Center (San Marcos)—512-392-7151 

 

United Way Free Info on Health and Human Services—Call 211 
 
OTHER HELPFUL NUMBERS 
 
NAMI Austin Office-  512-420-9810 
 
NAMI Texas Office-  512-693-2000 
 
Support Group Facilitators Name/Number_______________________________________________ 
 
Texas Department of State Health Services (DSHS)-  Dial 211 
 
Mental Health America of Texas (MHAT)- 512-454-3706 
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